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KHVIKHU\ RX -IMVAEH] LOQIQJ \ RXUKDIUNRXUOH  [Q
VIKH EHVASDUAR! IWRUQDYL] DIQJ RQH RI VIKH KDUGHWW
SDUV HP HP EHUVKLY \ RX DUH QRWGHI LQHG E\ \ RXU
KDIU Wit Y0 YHU P D@SDUARI DQVKDW RX DUH
7KHUH IVVSDFH VR P RXWDVKH Y KMRQVRI \ RXUKDIU

DQG\ RXUHD VIKDW RXt M Il \EHKLQG VIR QXUAKUH VIKH
SKDVH\ RXtHIQQRZ DQG VR ®RNIRWZ DUG Z MK KRSH
DQG H[ FIVAP HQUWR VIKH FKDSVIAY WIOVR FRP H
7KHP RWIP SRWDQWKIQI VR XQGHLY BOG LV VKDV
KHD@ .. RQDQ\ GIYHO. IVDFRP SGMA SURFHV VL R
VIQJ ®I SDUARI \ RX FDQ I X@ KHDQZ IVKRXVWKH RVIKHLY/

7 XH LHWRUIDARQ FRP HVILWRP DGGUHV \QIL VKH P HQVIDO
HP RVIRQDODQG SK\ VIEDAD\ HW/RI \ RXUH SHUHQFH
7KIVERRNZ I@J XIGH\ RX VKURXJ K DQKUHH QRAWMAWKH
SK\ VEDGFDUH\ RXUKDIUGHVHLY i EXWD RKH P IQGV MV
DQG HP RIRQDQ) LIRXQGIQ) VKDWD@RZ WWR VWK® VIKUYH

Z KI®I\ RX ®YHRQ\ RXUHD QR P DWHUZ KDW
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, NORZ KRZ WP SVIQJ IMFDQ EH VIR VIDNH HYHU VIKIQJ , P HOMIRQ 1Q
VKLV ERRN DQG P P HGIDVIA® P DNH D SXUFKDV HFRUWDUV

IP SGP HQEMRQ %XWEHI RUIH\ RX GR , Z DOWR HQFRXWDJ H\ RX
VR SDXVH 7KH IRXQGDVIRQRI D VXFFHW XQKDIURXUODH IV @ W
DERXWSLRGXFW ... W DERXWSHLY D@ DARQ 7KH SWRIUHV V
EHJILQVZ VK D GHHS XQGHUADQGIQI RI \ RXWY/ 1@

7R JLYH\ RX VRP H FRQW WKHUH DUH D 1HZ VKIQJ VDERXWP H
VKDWQI HQFHKRZ , FDUHIRUP \ RZ QKDIU
e 0\ EBRRGWSHLV2
e 0\ KDWUW] VXWHLVDFRP EIQDVIRQRI & LQVKH QDSH DUHD
DQG $ VIKURXJ KRXWWKH UHMVARI P\ FLRZ Q
e 0\ KDWUSRIRUW LVKLIK P HDQQJ P\ \WDQGVDEV RE
P RMXUH TXIEN® EXWERVH MMV \DV 1DV W

7KHVH GHVIDLY' P DWIAU. .. QRNEHFDXVH VIKH\ GHILQHP H EXW
EHFDXVHVIKH\ KHS P HP DNH IQI RUP HG FKRIEHV DERXWWZ KDWP \
KDIWMUX® QHHGV $V\ RX P RY HKURXJ K VIKIVERRN ,$AKRZ \ RX
KRZ VIR XQFRYHUVKH VDP H IOV KW DERXW RXUHDV R RX FDQ
EXLE D URXVIOH VKDV QT XH VRR\ RX
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+ HDOK\ KDIUEHJ LQV| DUEHQHDVK VIKH V XIDFH . .. IQ VKH FHQY VW VEX/
DQOG i WP VVKDWP DNH XS VKH ERG\ DVDZ KR®I 1 XVHQW DUHQE W
MVP SRWDQW RUKDIUJ UIRZ VK VIKH\  DUH VIKH | RXQGDVRQRI \ RXU
ERG\ 1 DEION VR SUIHYHQAFKIRQIE I@HW HGXFH 1Q @P P DURQ DQG
VXSSRUAMBQI WP YIVIDOWV

© KHQVKHERG. OFNVNH YIVIDP LQVDQG P IOHDY MGRHVQE WRS

IXQPIRQLQJ ... MRYHUFRP SHQVDVIAV ,WWIHGLLHFW QXVHQW VIRZ DUG VIKH
RW DQVVKDADH P RWAHWHQUDA RUVXLY Y. DRI VIAQ BIDYIQ) QRQ

HWHQUDOA WP V @\H KDIUDQG QDY XQGHUDRXUMKHG 2 YHUMIP H
VIKHVH [P EDDQFHV FDQ FRQMEXVH QRVWRQD VR VIKIOQIQ) KDIWEXWD® R

VR | DVI0 XH KRUP RQH GIMXSVIRQ Z HDNHQHG [P P XQIW DQG DQ
LOFUHDVHG UMNRI FKURQIE GIVHDVH

+ M.J DIOHG DZ HDOK Rl IOV KWLRP ®IDGIQI KRQY I SIDFVIMROHLY ...
IOFOGIQI ' U(UEYHU ' U7HW : DK®'U %REE\ 3UFH ' U$V KB
0 D\ HUDQG' UO DIN+\ P DQ..D@RI Z KRP KDYH DQ RQEH SUHV I9FH
Z KHUH\ RX FDQ H S&UH VKHIUUHVHDUFK. VWDFKIQJ V DQG UHV RUFHV
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6VDUAE\ SIQSRIOMQI VIKH QXVHQW VKDWGLLHFVD

IP SDFWKDIUKHDOK . H SO\ HWY/ IQFG(GH LLRQ DQG
IHUMO RIVHQ RYHURRNHG EXVWHW MDA RUGHVIAFQJ
DOHP ID YMZP IQ' EIRVIQ [IQF % IROVA RP HID
|DVWV DFIGV DQG SIRWQ 7HWIQI DQG VWDFNIQJ VKHV H
FDQ WHYHDOKIGGHQ GHI LFIHQFIHVVKDWP D EH VR IQJ

\ RXUKDLUJ URZ Vi RUFRQVUIEXVIQU VR VKIQQIQD , XV I

) XOFVIRQ + HDOK | RUDI | RUSDE®! VIWWQJ  <RX FDQ XVH

FRGH -3257(5

67(37: 2
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8 QGHUMDQGIQJ \ RXUE®RG W SH FDQ J XIGH GIHVIDU
FKRIEHVI RURSVIP DAOQXVUHQWDEVRLBVIRQ ( [ SGUH VKH
WBRRG7\ SH' IHWE\ ' USHWU 1 €DP R Z KIFK

H SOIQVKRZ GlLIHHQWE®RG W SHV SLIRFHW I RRGV
GLIHHQW® KHGIQI \ RXUERG\ DFFHW VIKH QXVUAHQW W
QHHGVP RWH HI I [ELHQVW®
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$ KHDOK\ J XWYFUMEDQRUJHWIQJ VKHP RV \WRP VIiKH

| RRGVDQG VXSS®P HQW\ RX VIDNH 1 M SHWRQD® | RXQG
VXFFHWFRP EIQQJ 6HHG' 6  SWRELIRIFVZ VK

|HUP HQWAG YHJ HVIDE BN DQG HIP LODVIQJ 1QIOP P DMRQ

W J HUQJ | RRGV@H ViXJ DU DBRKROJ GWQ SURFHV WG
|IRRGV DQG Z KIWW UFH ,Q RVKHUZ RUGV DZ KR®! | RRG GIHW
6XSSRWAQI \ RXUP [EWREIRP HP D IP 1] HV QXVHQAKXSVIDNH
| RUKDIUDQG RYHWD@Y. HAHW
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KIGI Z RINQJ VIR FRUHPWGHI LFIHQFLHY DQG QRXUY K RXUERG\
VBHS LV HWHQUDOO DI QHVIXP  GHI LEIHOFIHV FDQ FRQWIEXVH VR
SRRUMBHS TXDOW R IQFOGIQ) P DIQHVXP  UFK |RRGVO\H WDZ
FDFDR GDI® FDQKH®S ) RURSVIP DOHVWDIP | RUFRP SGMA
GDUNQHW NHHS \ RXUEHGLRRP FRRODIRXQG 1) r& ZKIFK
IVEDFNHG E\ MBHS VFIHOFH  DQG HIP LQDWAV EHHQVIP H DWBIDV W

DQKRXUEH RUHEHG ' HHS VIHS D@Z V\ RXUERG\ VR DEV RE
QXMVUIHQW IHSDIUVWXHY DQG V 6SRUINKHDOK\ KDIUJ UIRZ VK
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$ FFRUGIQ) VIR KROME GRFVRWY VKH EHVWZ D VR QRXUY K RXUKDIU...
DQG\ RXUERG! .. IVVKIRXJ K Z KR®IIRRGV ) RRGVSIRYIGHDFRP S®
P R YVDP LQV P LOHD® | EHU DQG SK\ WRQXVIHQW VKDWZ RWN

i QHU MED® VXSSRWAQI GLY HWIRQ J XWKHDOK DQG QXVUHQW
DEVRISVIRQLQZ D\ VVXSS®P HQW DRQH FDQORW

6XSSOP HQW FDQKHS VWP SRUDU® WDIVH QXVUHQABIY 1Y EXW DV WU
MOt BHWIAU. \ RXUERG. QHHGVMIP H VR DEVRUE DQG XVH QXVAHQW
HIIHAVYHO &KRRWHKLIK TXDOV SUIRGXFW'Z WK VIKLLG SDUV
FHWIIEDMRQV 863 16) &RQUXP HU DE DQGDY RG I V \ QKHIE
DGGMEHV RUSRRUD VRXUFHG LQJ UHGIHQW @\H P DI QHMIXP V ADUDWA RU
®Z TXDOWV MK R 6XSSGIP HQNVFDQEH V $SRUAY HZ KHQ

P RQWVRUHG EXWDUH QRWD LHSOFHP HQW RUVIKH SRZ HURI LHDORRG
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KHQ, I lWAMUHVLOHG VR HDIQJ P HDW, UHD@ HG , QHHGHG IW RUP \
KHDOK R, FKRWHVRWI EHH O/HUEHFDXWH RI IW SRZ HUXCEHQHI W
+RZ HYHU , FRX@Qt YDQG®! HDVIQJ IMWAR , WIDUWHIG VIDNQJ EHHI @ K
VXSS®P HQW IQWHDG 7 KHVH SURY GH D FRQFHQADVAG VRXUFH R
QXVIHQW @\H [LRQ YMIP IQ$ %  IROMA DQG FRSSHU Z KIEK
VXSSRUMHG EGRG FHOBURGXFVIRQ KHS FRUHPWURQ GHI IFIHQFLHV
DQG FRQMEXWH VR RYHID@HOHU\  DQG KDIWUKHDOK , SHWRQD® VIDNH
' U* IHHQ/ ULHJWW THG | LQIVKHG VXS SHIP HOW DQG KL K®
WHFRP P HQG BRNQJ IOVIR KHUUHV IBUFK DV Z HODVVKKH Z RINRI ' U
7HW : DK® Z KRHP SKDM] HVVKH LR®I RI QXVWHQWGHQV HRRGVIQ

RYHWD@Y. HA)HW DQG KHD@

"B C:DJ7B
ED

( ®P HQVDALRQ FDQ EH XVHG | RUD V IRUASHURG VIR J HOV® WD H
LLRQ BIYHY HVSHFID® Z KHQ\ RXUGIYH® DUH FUMED® ®&Z 7KH
NH VMBZ DQGP RQVRUHG FRUHPVRQ...JRIQJ VRRR | DV \RDQ
RYHZ KH® \ RXUM WP 0 DQ\ LLRQVXSS®IP HQW DUH KDWY/ KRQ
VIKH GL HWIYH VA WP EXWRQH VKDW, DQG P DQ. RVKHWY KDY HKDG
VXFFHWZ VK IVO HJ D) RRG %BRRG %6XLGHU Z KLEK 1V.J HOWBI DQG
HI | HPVIYH
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5HG P HDW EHHI ©P E

/ LYHU EHHI FKLENHQ

6KHDMK R\ WHU/ FOP V

6 SIQDFK ND®! DQG RVKHUGDWN
®DI\ JUHHQV

9,7$0 1"

e )DWV IDMK VD® RQ P DFNHWHO

VDLGLOHV

e 0 XWKWRRP VH[ SRVHG VR

VXQ@ KW

e ) RUMLHG SOQWEDVHG P LOW RU

/| HQWY FKLENSHDV DQG EHDQV FHUHD®Y
3XP SNIQ VHHGV
%27,1 9,7$0 ,1 % =1&

$® RQGV Z DQXW DQG
SHDQXW

6Z HHWSRVDVRHV

6 SLODFK DQG RVKHU®IDI \
JWHHQV

6D® RQ

2 \ WU/ DQG VKH@IVK
%HHI DQG SRXOW

3XP SNIQ VHHGV VHVDP H
VHHGV DQG FDVKHZ V

& KIFNSHDV DQG GIQVY
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0 HDWSRX®W DQG I MK

)2/$7( 9,7$0,1 %

" DING®IDI\ JWHHQV VSIOQDFK

e ) RWIHG SOQWEDWHG P LOVRU ND®! WRP DIOH

FHUHDY

e $VSDWDI XV EWRFFRQ DQG

e 1 XVUMRQDO HDWV YIKWHE VSLRXW
e / HQWY EHDQV DQG SHDV
e $YRFDGR

20(*$ )$77<%$&, 6 352 7(,1

) DWV MK VD® RQ P DFENHUHO
VDUGLOHV VURXW

) @ VHHGV FKID VHHGV DQG
KHP S VHHGV

DOXW
$ QO DCRIO YHJ DQ VRXUFH

e 0 HDWSRXOW DQG MK

e /HIXP HV GIQUY EHDQV
FKLENSHDV

e 1XW DQG VHHGV

e 4 XIORD
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2 YHUWKH\ HDW/ , YHWIHG P DQ\ V 6SGIP HOQW DQGVKHV HDUH P \
SHURQDADYRUWWHV IRUT XDV HITIFDR  DQG KRQ W EHOHI W

6HHG' 6 ' DO 6\ QEIRVIF

© K\ ,/ RYH,W7KWV/VE R 1Q ROH SUHEIRWE DQG SUREIRVIE

VXSSOP HOWFRQDIQV  FEIED® V MGIHG V WIQVDQG D

SRO SKHOROEDVHG SIHEIRVIE WY HDQ 1UHQGO® \KHD V DE®!
DQG VXSSRUN GL] HWIYH KHDOK P P XQW DQG V M) KHDOK 6 HHG

0 DY 5XVKVIMDP 1Q' . [ ITXIG6SWD

. K\ ,/ RYH,W7KIVYHIDQ QRQ * 0 2 JOWQ IUHHV SD\ VP DGH
IIRP Z |G FIDIWAG @KHQ IRU  DQGQDWR IRU. W/ SSRUV
FDBIXP DEVRIBVIRQ ERQH KHDOK DQG DWMHUDAKHDOK 0 DUI_5 XVIK
2 U DAFV

G\ V) IOHVW 1@ $OVDQ) LV K2 1O

. K\ ,/ RYH,WERXUFHGIWRP ZI@ FDXJKWS @V BQ SRAFN VKLV
IMKRICBLRYIGHV P J (3$DQG P J' +$ SHUV RWHO
VXSSRUAQJ KHDUWVEWDIQ DQG RIQWKHDIK W/ VXV DIODE®
KDUYHWHG DQG I IHH I LRP MK\ DIVIAWV W_LBA_V) IOHW

' U* HHQ/ LH* DWW ) HG ) LQIMKHG %HHI / LY W& CBVX®BNV

© K\ ,/ RYH,W7KHW FDSVX®NDWHP DGHIWRP SDV YH WDMVHG
JWDW 1HG 1 HZ =HDDQG FDW®! 7KH SURYIGH D QDWIWDORXIFHRI
ILRQ YMDP 1Q$ DQG % YIVDP 1OV VXSSRUAQ) HOHU\ ®IY 1YDQG
RYHWDQY HAHW_'_U* IHHO/ IIH
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' UYREE\ 3UFH ' D\ + HEDO HVR
e : K\ ,/RYH W7KIVGHVR NWIQFOGHVVZ R WDV D SDUDV\I DQG
FDQGIGD FOIDQVH VD DQG DVXP P\ VD 7KH FBIDQVH VXSSRUNV J XW
KHD@K DQG GHVRR[ LLIFDVIRQ Z VK 1QJ UHGIHQW @\H EQFN Z DXWKX@
Z RWP Z RRG DQG GDQGHIRQ WIRRW_UYREE\_3UFH _+ ROMF
S H( QI IOHHUQT
0 HJD) RRG %BRG YXIGHU
e : K\ ,/RYH ,W7KL/YH] DQIRQVXSSGP HQAL/IRWP XOVHG VR
LOFUHDVH LLRQ GIYHE Z IWVKRXWFDXMQJ QDXV 1B RUFROWISDVMRQ W
IOFOGHVYVIP [Q% | RTE DFIG DQG Y VP Q& VR VXSSRUAHQHUI\
GIYHY DQG LLRQ DEVRISVIRQ 0 HID) RRG

1 R * LYHQ\ RXUSHWRQDOIKHDIIK SURILG! \ RX FDQP DVEK XS Z KDW
\ RX QHHG EDVHG RQ\ RXUFRP SIHKHQWYH E®RG SDQHY , DZ D\ V
HOFRXWDJ H @RNIQJ DWQJ IHGHQWADQY BUHOR.  VRXUFIQI DQG
FHWALLEEDVRQVZ KHQ FKRRMQJ V 8S®P HQW I \ RX KDYHDQ\ P HGIFDO
FRQGIMIRQV RUVDNH P HGIEDVIRQ HV IBUFK SRV \EB! LQWADFVIRQV
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+ M ®IDUDHG VKDAWDQ\ VKIQJ \ RX SXWRQ\ RXUKDIURUERG\ V IRX@ EH

VRP HIQU \ RXt GHHOFRP | RWIDE®I HDWQJ EHFDXV HWI HW DEV REHG
KI®I VRP H SUIRGXFW KHS DFKIHY HFHWIDIQ V WBN RUVXSSRUN

P RMAXUH LHVHOVRQ W \P SRWDQUWIR FKRRVH Z LV D

1 RWHYHY RQH KDVVKH WP HVIR P DNH KRP HP DGH SURGXFW DQG VKDV V/
RND\ , SHWRQD® EDDQFH KRP HP DGH KDIUP DV NZ KHQ, KDYH VIKH
VIP HZ VK WRWIH ERXJ KWSLRGXFW/IRP FRP SDQIHVVKDWDUH
FROWFIRXVDQG QRQ VR IF : KHQFKRRMQJ SIRGXFW EH P QG XCRI

LQJ UHGLIHQW VIKDWFDQ GDP DJ H KDIURUDI | HFWKHDOIK VXFK DV

e 6XODVAV WUISSIQJ DQG GU LQJ

 3DWDEHQV SRWE® HQGRFUQH GIMXSVRY/

e 3KVKDOWA GONHG VR KRWP ROH GV KISVIRQ

e 6\ QUHVE | DI WDQFHVDQG G\ HV

e ) RWP DGHK\ GH HBIDMQJ SUHV K DY WY

+ DIUFDWH LV SHURQDO) IRP P\ H SHUHQFH...J IRZ 1QJ XS Z VK QDVKLDO
KDIU WDQUMRQIQJ VR UHD HG DQG FRRU WHDVIAG KDIU DQG UHVKLQIQJ
VIR QDVXUDOKDIU . MWRRRN P H\ HDUW/VR GIVFRY HIZ KDWIAK® Z RUNVIRU
P H 8 QGHUAMDQGIQJ \ RXUKDIUSRIRW Z KHVKHUBZ RUKLIK LVVIKH
NH VR FXWRP [ 1QJ \ RXUUHJ IP HQ DV IMGHMLP IOHVKRZ \ RXUKDIU

DEVRLEVP RMXUH UHVIDIQVRIY DQG UHV RQGVVR GLLI HIHQWQI IHGHQW
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BEM FEHEIJO

I RZ SRIRMW KDIUKDVDWI KV® ERXQG FXVIF®! VIKDWUIHWY W

P RAWXWH DEVRIBVIRQ WYV GV \FRP P RQLQDIWIR VA VIKUHG KDIU
EXV\RFFXW DFLIRW D@KDIUW SHV ) RUBZ SRUIRMW KDIU @ KVIHU
SWIRGXAFWD\ HUQJ IVEHWWR DYRIG EXIGXS WIDUWAZ VK D GIDY HIQ
FROQGMRQHU VKHQIR@Z Z VK DFUHDP DQGI QY KZ MK @ KW
RIY 7KIVIRBZ VWMH/ &2 P HKRG / OXIG & BDP 210
ZKIFK P O IP [} HV DEVRISVIRQ Z KI®I SLHY I MQJ KHDY QHW RU
EXIGXS

0267&20021)25$)52 +$,5 7<3(6

>2> FEHEI IO

+ LJ K SRIRMW KDIUDEVRLIEV P RMXXH TXIEN® EXWRY N MWV
DVIDWWYVP RIHFRP P RQLQDIWR VA VIKUHG KDIWWGXH VIR
QDVIXUDAFX U5 DWIHLRV DQG SURUFKHP ITFDARUKHDWSWRFHY QI

Z KHUHDV WADL) KVAUK DIUY WIVMMED@ GIW ONHO VIR EH KL KO
SRURXV YHFDXVH IWFDQ VIDNH 1Q SUIRGXFW WDSIGO EXWVWDY RGUHY
RXWHDMO VKH RUGHURI DSSGF-DVIRQ P DWHLY WIDUAZ IIK

P RMXWH Z DWAURUK\ GUIDVMQJ VSWD\ YV  IR@®Z Z VK GIDYH 1Q

FROGIMRQHWY DQG VHDAQ Z WK RIY 7KLV IVNQRZ QDVVKH/ 2 &
PHMRG / ITXIG 210 &WHDP ZKIFK KHSV®FNIQK\ GUDVRQ

DQG P DIQVIDIQ KDIWKHD®K DQG BIQJ VKK
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e )J)WHH) WIRP 6XODWAYV SDIDEHQV e )J)UWHH) WIRP 6XODWV SDUDEHQV

SKVKDOVHV P LOHWDCRIO
SHWROVXP

0 \ 3HURQDO DYH 5DZ 6KHD
UXWHU' HHS 0 RMXU] LQJ
6KDP SRR

SKVKDDVIHV

e 0\ 3HUWRQDO DYH &XUD RYH
0 RDMXUWHO LOI & XUDIGH
0 RODXUH %XWHU DQG
0 RWRFFDQ 3 HDU& RQGIVIRQIQJ
&XWIDLG

&85/ 60 ,7+

e )WHH) WIRP 6XODVHV SDWDEHQV

VIGFROHV P LOHWDCRLY

SKVKDDVHV ' ( $

0\ 3HURQDO DYH &XWD

4 XHOFKIQJ & RQGIVIRQLQJ
DVK DQG' RXE®! &UHDP

' HHS 4 XHQFKHU

'211%$65(&,3(

e )WHH) WRP 6XDODVHV SDIDEHQV
SKVKDDWMV 6/ 6 6/ ( 6
SHWRGIXP P LOHWDCRIO

e 0\ 3HUWRQDO DYH ,WRQP \
QMR W , KHDUDP D] LQJ
VKIQI V
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3 LRVIALQ P DV\V DUH IGHDO RUMHQI VKHQIQJ KDIU HV $IFID@ KLI K
SRUIRMW KDIU Z KIEK DEVRUEVP RIMAUH TXIEN® EXWERV M MMADV

| DWV2 QH HITHFVIYH RSVIRQ LV D J HOMO EDV 6 SIRMQP DV NZ KIEK
Z RUNV EHWIHUVIKDQ HJ J V RURVKHUNVIFKHQ SURVIHLQV EHFDXV H HOMO
P RBFX®VELQG P RUH HI I HFVIYH® VR VIKH KDIWMKDI WI L@ J DSV DQG

WUHQI VKHQIQI \WDQGV Z VKRXWUIMN R FRRNIQD VIKH KDWU

QI LHGIHQW %DVEK 61 H
e USHDYRFDGR
USH EDQDQD
VDE®GNVSRRQVROQYH RIO
~ Rl DQIQGIYIGXDCSDFNHVRI . QR SRZ GHUHG J HOMO
« FXSZDWP ZDWU DGGP RUH | RUGHVIHG FRQVV. AOR
VDE®GNVSRRQP D\ RQODIVH RSVIRQDODGGV FRQGMRQIQI DQG
KHDOK\ |DW
, QMKFVIRQV
' WMROH VKH J HOMQ IQVKH Z DUP Z DVIAU V IMIQJ XQVOY PRRVK / HW
IMFRROAD) KV® EHI RUH MEHI 1OV VIR VIKEENHQ
$ GG ViKH DYRFDGR EDQDQD RQY HRIODQG P D\ RQQDIVH VR D EGIQGHU
3 RXUIQ VKH J HOMQP 1 VWWH
%BIQG XQUDP RRVK DQGOP S UHH
$SS® VR FBIDQ GDP S KDIUIQ VHFIRQV FRDVIQJ 1LRP LIRRWR VIS
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6VDUNZ MK P 1IOXWAV DQG IQFUHDVHVR P LOXVIAV OH WAP H L
\ RXUKDIUUHVSRQGV Z HD
5 IQVHWKRRXI KO Z VK FRRQZ DVMUDQG IR@RZ Z VK DP RLY Y] IQJ

FROGMRQHULL QHHGHG

K\ 7KLV: RUNV

e * HOMOWHQI VKHQVKDIUE\ EIQGIQI VIR VIKH VKDIWP RUH
HI I HAVIYHO VIKDQ HJ J V RURVIKHUS LRVIALQV

« 0 D\ ROQDIVH EDDQFHV SIRWQ Z VK KHDOK\ | DW/VR SUHY QW
WALI QHW DQG EUMWBIQHW

e 2 @Q/H RICORXUWKHVDQG VHDO'P R YH

e %DODQD P SIRYHVHDMAFIW DQG WP RRVIKVVKH FXVIE®

e $YRFDGR SLRYIGHV YWIP 1OV DQG RO VKDWHSDIUDQG P RLY Y H

,P SRUWDQW
3 IRVIHLQ VWHDVI? HOW WKRX@ EH XVHG FDXVIRXV\O 2 Y KV HFDQ P DNH

KDIWWLI RUEUWB! 7KH DUH EHVAWXIVIAG | RUKLI K SRIRVW KDIU Z KIFK
EHOQHIIW/IRP  SLRWALQ Z WKRXWEHFRP 1QJ RYHURDGHG 3 LIRWAQ
VWHDVP HQW DUH EHVARQ | UHVK® Z DVKHG KDIU | R@RZ HGE\ GHHS

FROGIMRQHU



([S®UQ ' ,< KDUFDWHLYDJWHDWZ D\ VR FXWRRP [ H\ RXUURXVICH
HQFRXWJI H\ RX VR IHVHDUFK IHFLISHY RQ <RX7XEH RUHY KD XV H , VRRY
VR | LQG IGHDVVIIRHG VIR \ RXUKDIUW SH <RXUKDIUZ L@HV QG VR

Z KDADAQHHGV.. \ RX MVWQHHG VIR @/ D

+ HUHE YD OMRI VRP H 1QJ IHGIHQWDQG KRZ ViKH\ FDQ EHQHI W RXUKDIU
e $PD@21Q 6WHQ VKHQVWIDQGY SLRP RVAVV KOH V 8SRUVV BG
KHDOK %4V RUKLI K SRIRVW RUFKHP L[ED@® VWHDVAG KDIU
« SRHP DU 210 6VIP XOVWWE®RG I®Z VRVKHV BS P D\ V BSRW
JURZ ViK DQG LHGXFH WKHGGIQJ : R UNVIRUD@KDIUW SHV HVSHFID®
VIKIQQIQJ KDWU
e &RYH, 6XSSRUNFDS FILFXOMRQDQGP D\ KHS Z VK GDQGWXI |
RUWVFKIQHW * IHDW RURI® RUGWH DS
e ' UHG+HEV H J FKDP RP GBI QHW®I KIEMFXV , &DQEH IQIXVHG
| RUVRRVKIQJ \FDS UQVHVDQG V KOH ,GHDA RUD@KDIUW SHY
e YO HHG, 5IFKIQRP HID V IRWP VD.JHOMDWGHI IQHVFXWY DGGV
P RMAXUWH DQG LHGXFHVIUWL] %HV \WRUFXUWD RUKLI K SRUIRVWY KDIU
e $@HIOHWD-XIFH, +\ GLDWAV VRRVKHVVFDS DQG V WAQJ VKHQV
VADQGV :  RUWZ H@ RUD@KDIUWS HV HV SIFID® &Z SRUIRW KDIU

QHHGIQJ P RMAXUH



e 2 VKHU,GHDV + HUEDOAMD UQVHV VIQFVKUHY QXVWIHQWUEK KDIURI®Y
KRP HP DGH EXWWLY DQG' ,< P DV NIURP QXVIHQWGHQV HRRGV
FDQ D@J LYH\ RXUKDIUD ERRV WKHV HDUH H FH®IQM RUP RQVK® RU
EL Z HHN® P DIQWHQDQFH

7SV

e <RXUKDIUZ M@ RX Z KDAMINHV.. SD\ DWHOMRQ VR VI VKU
VKIOH VRIVOHW DQG KRZ M HH® DIVIHUXV H

e ([SHUP HOWZ VK FRP EIQDVIRQVRI VIKHV HQJ LHGIHQW/ VR | LQG Z KDW
Z RUNVEHWIRU\ RXUSRUIRMW DQG KDIUQHHGV



+

&+$37(5)285

C/DJ:Dr/D9;
FH/9J®: |

6 XSSRWIYH + DEIWIRU'" HMUHG 5 HVXOV



B /L; CEKH>/7"H
BED:;

2 QFH\ RXt M DGGUHWHG GHI IEIHQFIHVIQ\ RXUGIHWY BS DQG RY HDO
KHDOK ViKH QH[ VWWHS 1V SDUHQFH DQG FROV MIDF\  <RXUKDIULY J RIQJ
VRJIWRZ .. DVRQI DV\ RX GRQE WHWQWKHZ D' 7U VIR UHV\AMVKH XU H
VR FKDVH HYHU W @QJ WHQG RUIRUFH\ RXUKDIUVR ®RN D FHWDIQ Z D\
EHFDXVH GRIQJ VR FDQ DFVWD® VRZ \ RXUSWRI UHW 2 |WHQ MFRP HV
GRZ QVR HVKHUDGMWIQJ \ RXUGHV IHG RXVFRP H RUFKDQJ IQJ ViKH

Z D\ \ RX | HHAODERXVWIKH IBRXUOH .1 Y $HWY RD® GIDURHG VR HP ELDFH
P\ QDVXUDCKDIUIQ SIRWAPVIYH V WBN EHFDXV HKDVYE Z KDWI LY NP H
VIKH EHVAWUHVXOV $ QG L \ RX$HILHDGIQJ VKLY \ RX SUREDE® Z DQW
LHVXOVVRR

/ RZ 0 DQISXOMRQ DQG 3 IRVHFVIY H6WQQ]

e 8VQI ®Z P DQSXOMRQW BNV Z VK SUIRSHUSURGXFW DQG QMBI VR
QR VIHOVRQ LV XQLYHUD® HIIHAIY H

e : KHQDGGIQI i QUHWE KDWU EH DZ DUH VKDWAH | LEEHWY FDQ FXW
DQG GDP DJ H QDVXUDOKDIU

e 3RWFW RXUHQGY VIKH RGHV \BIQG P RVAI LD LB SDUVRI \ RXUKDIU
DQG HQVXUH VX | LEIHQASURGX ALY DSSTHG VR VXWWIIQ VIKH V W
$ YRIG GIDYIQ) EDQGVRUVIHVRQVRR BQJ



B /L; CEKH>/7"H
BED:;

" HVIDQJ @Y

1 HYHUGHVIDQJ ®f KDIUZ KHQ IV VRDNIQJ Z HAWAMADQGY DUH DAWAKHLU

Z HDNHW

e 8VHGHVDQI @Y DJ HOWRUBDY HIQ FRQGIMRQHWY Z KIBI KDIULY
GDP S VR FUHDVIA S

e : RWNIWRP VKHWBVXSZ DUG VR VKH LRRW VIDNIQJ \ RXUVIP H 0 DNH
D VIKHUIDSHXVIE H| SHUHQFH Z KHQHYHUSRW E®!

1 LJKWP H&DWH

e+ DIUVKRX@ QHYHUH[ SHUHQFH | UFVIRQ DJ DIQV WRXUSI@RZ

e 8 \H\DVQ SI@Z FDVHVRUD VDVIQ SLIRWAFVIYH Z DS VR SUHV Y H
P RMXUH DQG SUHYHQWEUHDNDI H

6 FDGS &DUWH
e 5HP RYHEXIGXS Z VK DJRRG WKDP SRR DQG DY RS KHDY \ J UHDVHV
RQWHWDS 7KL NHHSV SRUHV FBIDUVR KDIWWFDQ J UIRZ | LHHO
e SHIXOUVDS P DAWDIHVWIP XOWVAH EGRG | BZ DQG SUIRP RVH KDIU
KHDOIK



B /L; CEKH>/7"H
BED:;

7UP P 1Q

e 7KHWHE QR I HG VFKHGX®!.. WIP DV QHHGHG EDVHG RQ KDIUKHDWK
DQG J LIRZ VK

e I\ RX VHH VS@ARUGDP DJHG HQGV FXWKHP SLRP SV UDVKHUVKDQ
GWIQJ GDP DJH VSUHDG + DIUZ LOFROAQXH VR V AL QHI BIFVG

e +HDOK\ P RMXU] HG HQGV UHGXFH VIKH QHHG | RUILHT XHQWMP

&ROMHQR 1V. H

2 QFH\ RX 11QG Z KDWZ RU\VIRU\ RXUKDIUM\. FRQVV. DWS YRIG RY HJ
P DQSXOMRQ FROMQXH VR SIRVWFW RXUHQGY DQG J LYH\ RXUKDIU
VIP HVR J URZ DQG VKUYH QDVKID® 3 DVIHQFH DQG LRXVIQH DUH\ RXU

P RWASRZ HUXO/RRY



+

&+$37(5),9(

J>: CEJED/BI? ;
E<>: /BD=

7KH,QOHU: RWN



+ DUV VXFK D \VSILVXDOH SHUHQFH D UHSUHV IVIMRQ DQG H VHQVRQRI
VRP DQ SDUVRI RXUHIHV 7KURXJI KRXWP \ KDIUNBRXUOH ...P \ HQWLH
@H.. VKHUH KDYH EHHQVR P DQ\ HP RUIRQVVIHG VR P\ KDIU DV, PVXUH
I\VVWKH | RUP DQ\ RVKHW/

$ VHOW Rl SUGH , GIGQE WQGHLY IDOG DVD FKIG [IRP DGX@V SWDY @QJ
VIKH BIQIVK RI P\ SRQ\ VDY 7KHZ D\ , IHOWKH IV WP HP \ DXQW
DGGHG H WD EWDIGIQJ KDIUDQG EHDGVVR P\ EWDIGV 7KH FRQIIGHQFH R
VZ IQIIQJ P\ KDIUDUIRXQG QP IGGBI VFKRROMH [ 1LY WIP H, HY I RWD
UH@[ HU 7KHWKDP H, | HOADIVIHFUFXWIQJ P\ KDIWIOQVR D ERE | RUVKH LV W
VIP H DQG H SHUHQFIQJ KDUK KL K VFKRROV BXVIQ\  + RZ EHDXVILXQ
|HO\HYHY VIP H, JRWHDG\ |RUD WIS \KRZ RUSIRP DWP \ P RVIKHUV
VDBRQ 7KH UHI UHW, | HOMQ FRO H DIVIHUZ DVWKIQ) D EBIDFK ERQGH
FRERUNWXLD P\ KDUUIQVIR D ALDARL KVP DULH

7KHP RP HQW FUHG Z KHQ, ELJ FKRSSHG UHD@ LQJ , Z DVDERXW/R
WIDUAD XUDH Rl XQFRQGIMRQDOMHD ®RYH. ...+ PDFWD® FU LQJ DV,

Z UMM VKLY DQG VKIQN EDFN 7KH H FIMAP HQW, | HOWZ KHQ , FRX@ | LD
SXWP \ KDIUIQDSRQ VIIADIVIWUP \ EL] FKRS DQG\VDZ P\ FXUWYDJDIQ
| RUVKH [ WP H 1Q RYHUWAQ\ HDW 7KH KHDWEUHDNRI Z DVIFKIQU P \
KDIWI DORXWIQ VIKH VKRZ HUIURP QXVHQWGHI LEIHOFLIHY 7KH VHQV HRI

J UDVWXGH RQFH , BIDUDHG KRZ VIR UHSDIUDQG FDUH | RUIW



J/7A |[EC; JTC;
JE H <B 9J

&UIQI DVD \HDURGZRP DQV HIQI P\ KDUQMIE\ K\ GUWVHG
SOIW.. MHP IQGHGP HRI P\ ILYH \ HDU RG \HD $ QG P RAWMHFHQV®
VIKH SHDFH , KDYHVRGD\  NQRZ 1QJ VMDWP \  KDIUGRHV @ WRS P H

P DNHP H RUEUHDNP He |, 11QD® |HHGINH, KDY HD KHDOK\ LHOMRQV kS
Z WK IWDQG MZ IVK P H

7KV IRXUDH FDQVDNHP DQ\ IRWP V : K HVIKHUVY \BHI LELHQFLHY UDUH
GIVHDVHV P HGIEEDVIRQ VIGH HI THFW KRUP RQDAFKDQU HV SRV BDUXP
RUHQYILRQP HQVIDOMMHW VIKHUH DUH FKD@IQJ HVDBQJI VKHZ D\ 96XV
VR HP EWDFH D@RI W, MVAQNH HY H RVKHUNRXUOH W XFVKDVIAV W
JWRZ VXV DQG IV DOWP SRWDY & HBIEWDWA VIKH J RRG P RP HQW DQG
NORZ VKH FKD@IQJ LQJ SDUN DUH V EMIPWR FKDQI H Z KHKHUVIKLRXJ K
FKDQJ HVIQ\ RXUKDIURUZ IMKIQ\ RXUHD

, HQFRXWDJ H\ RX VIR NHHS D MBRXUODRI \ RXUKDIURRXUOH.  Z KHUHY WY

\ RXDIHQRZ H GIPIQJ RQ\ RXUQH W RD®DQG VKH P RV \EHDXVILXO
SDUVRI \ RXURRXUDH VR DU ( P RURQDOY AW DQG HQY LRQP HQVIDO
WUHW DI | HPAQRVWBIVAX RXUKDIU EXW RXUV M) \ RXURY HDQY HO
EHQJ DQG\ RXUVHQWH Rl VHD 9%H SIRWFVIY HRYIQJ DQG FDUQJ R

\ RXUHD VIKLRXJ KRXVWIKH SURFHV V7 KDON\ RX | RUVDNIQJ VKHVIP H VR
WHDG DQG, Z MK \ RX VIKH DEVROMVIA EHV WKHDOK IQMGH DQG RXW



*
>7THE@&KHD/7B

+RZ DWH\ RX |HHOQU UJKWORZ IQVKLIVP RP HQW

*5$7,78" ( *2%/6




/D 'DLI7IED

3 PYHU SDWRQDW DERXWWKDUQJ Z D\ VZ H FDQVIDNH FDUH
RI RXUHIHV HDWEHWIAU DQG @ HEHWIAU EXWZ KDW, ®RYH
P RWIY KHSIQI SHRS®! FUHDVA IOVP DV P RP HQW/ DZ D\
ILRP GDI® @H VR IHFRQOHPWZ VK Z KDV VWX® P SRWIDQW

1\ RXE M HYHUVIKRXJ KMDERXW. RUDUH LOWALHY WG Q. .
MRIQIQ) P HRQD\ RIDUHWHDWOM V ¥ FRQOHAWG <RX
FDQWHQG P H DQHP DIOVXEVFUEHVR P\ QHZ VIGWIAU | RERZ

P HRQVRFIDP HGID RUYIMWP \ Z HEV\IA VR BIDUD P RWH

DERXVWSHFDOHYHQW DQG KHD@YJ VHUY EHV

*
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